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Investing in Investor Education in India:  
Priorities for Action 

Five investor education workshops with financial regulators 
 

Workshop IV: Investor Education and Protection in the Banking Sector 

(Payment and Settlement Systems)  
 

Monday, June 21, 2021, 1030 to 1300 hours IST 

and corresponding times in other time zones (time clock) 

 

PROGRAMME 
 

1030 – 1035 hrs Welcome address   
Shashanka Bhide, Senior Advisor, Research Programmes, NCAER 

1035 – 1045 hrs Overall context setting 
Satyajit Dwivedi, CEO, National Centre for Financial Education 

1045 – 1050 hrs Opening Remarks 
K P Krishnan, IEPF Chair Professor, NCAER 

1050 – 1110 hrs Issues in investor education and protection in payment and settlement systems 

Pratik Datta, Senior Research Fellow, Shardul Amarchand Mangaldas & Co. 

1110 – 1115 hrs Chair’s introductory remarks 

T Rabi Sankar, Deputy Governor, Reserve Bank of India 

1115 – 1205 hrs Panel Discussion 

 Sameer Nigam, Founder & CEO, PhonePe 

 Srikanth Lakshmanan, Founder, Cashless Consumer 

 Navin Surya, Chairman Emeritus, Payment Council of India 

 Malavika Raghavan, Visiting Faculty, Daksha Fellowship 

 V G Sekar, Chief General Manager, Reserve Bank of India 

(Former Banking Ombudsman) 

 

 

1205 – 1235 hrs Question & Answer Session 

1235 – 1250 hrs Chair’s closing remarks 

T Rabi Sankar 

1250 – 1300 hrs Vote of Thanks  

Sudipto Banerjee, Research Consultant, NCAER  

 

 

http://www.worldtimebuddy.com/event?lid=1273294%2C4140963%2C2643743%2C1880252&h=1273294&sts=27070230&sln=10.5-13&a=show&euid=3d5cfffe-9fde-9644-b5d8-baca92a8a74c

