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Programme 

10:30-11:00 am Registration and Tea 

11:00-11:05 am 
  

Welcome Address 
Anil K. Sharma 
Secretary and Operations Director, NCAER 

11:05-11:45 am 
  

Launch of Reports  
Presentation of reports: 

• Impact of Food Delivery Platforms on Restaurants 
• Impact of Food Delivery Platform Sector on the Indian 

Economy 
Chair: 
Anil K. Sharma, Secretary and Operations Director, NCAER  
 
Presenters: 

• Bornali Bhandari, Professor, NCAER 
• Ajaya K Sahu, Fellow, NCAER 

  

11:45 am-12:45 pm 
  

Panel Discussion:  The Future of Food Delivery in India: 
Technology, Restaurants & Economic Impact 
 
Panellists: 
 
Moderator: Bornali Bhandari, Professor, NCAER 

• Payal Malik, Senior Advisor, ICRIER Prosus Centre for 
Internet and Digital Economy (IPCIDE), ICRIER  

• Sakshi Khurana, Senior Specialist, Skill Development, 
Labour & Employment, NITI Aayog 

• Neha Singhvi, Vice-President, Public Affairs, 
Communications & ESG, Swiggy 

• Smarth Bhandari, F&B Manager, Open Network for Digital 
Commerce (ONDC) 

• Ayush Jha, Manager Public Policy, Eternal, India 
 

       Q & A Session  
12:45-12:50 pm 
  

Vote of Thanks 
Shruti Moghe, Senior Manager, Corporate Affairs and Public 
Policy, Prosus  
 
Lunch 
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