


KEY FINDINGS

Near-Universal Household Mobile Penetration

Mobile phone ownership is nearly universal in India, with 95.1% of households reporting owning
of at least one mobile device. Access to advanced digital devices such as smartphones, computers,
laptops, and tablets, reveal a more unequal landscape thus limiting advanced usage.

The Mobile-Only Internet

Most households (71.4%) access the internet through mobile devices, making mobile devices the
primary and often the only gateway to digital connectivity. However, access to fxed broadband and
other high-quality internet connections remains limited.

Figure 1: Device ownership and internet connectivity in urban and rural households

HHs owning HHSs owning Internet HHSs owning HHs owning
mobile phone smartphone use through computer/ tablet
mobile device laptop

India  95.1% 74.8% 71.4% 8.0% 2.3%
Urban  97.3% 85.0% 80.8% 14.9% 3.7%
Rural  94.1% 70.1% 67.0% 4.7% 1.7%

Gaps in Internet Connectivity

Despite rapid growth in internet connectivity, more than one in four households (27.5%) remain oFine
with substantial rural-urban variation.

Figure 2: Households lacking internet access
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